
Big Step for Big Lots!

To Our Valued Customers,

At Big Lots, we have a proud history dating back to 1967 of helping our customers “Live BIG 
and Save LOTS.” We do this by offering bargains to brag about, on everything from home, 
furniture, and décor, to pantry essentials, kitchenware, pet supplies, and more. To this day, 
we remain committed to bringing to life our founding vision to help people save money 
on all kinds of products. 

To ensure that we are well-positioned to continue providing you with unmistakable value, 
exceptional savings, and extreme bargains, we recently entered into an agreement 
to be acquired by a new owner. To facilitate the transaction, we initiated Chapter 11 
proceedings that will enable us to complete the sale while we continue to serve you. 

Importantly, as we move through the process:

 

You can continue to find unmistakable 
bargains at our stores and online at 
biglots.com.  

We expect to continue honoring gift 
cards and store credit cards. 

We expect that BIG Rewards members 
can continue earning and redeeming 
rewards. 

If you have any questions, please reach 
out to a Customer Care Representative at 
1-866-Big-Lots (244-5687).

We greatly value your business and loyalty, and look forward to continue being your 
source for extreme value!

Sincerely,  
Bruce Thorn, President & CEO

http://biglots.com

